CHRIS-TAL CLEAN MOBILE DENTAL HYGIENE PRIVACY POLICY
CCMDH collects personal information on patients to ensure clients receive safe and appropriate
dental treatment. In addition, insurance coverage information may also be collected to
facilitate payment for treatment rendered. This information that is collected will only be used
for the purpose of dental treatment.
CCMDH is responsible for all personal information under our control, and the policies we
employ for handling this information to ensure CCMDH complies with the College of Dental
Hygienists of Ontario.
CCMDH concludes that when the medical history is signed, that consent has been giving for
treatment and processing payments.
CCMDH encourages clients to notify us of any changes in their medical history, this way we can
keep updated records to provide you with appropriate dental care.
CCMDH will take reasonable steps to ensure the personal information under our control will be
protected.

EMERGENCY PROCEEDURE PROTOCOL
Medical emergencies in the dental office are a rare occurrence. In case of an emergency, Chris-

tal Clean Mobile Dental Hygiene provides standard emergency protocol while I am mobile and
on site. I carry an up-to-date Emergency kit to homes, In long term care facilities and
retirement homes. Oxygen is available at nursing stations in retirement and long term care
facilities. In the event of an emergency I will stay with the client at all times. I will have my
phone to be able to call 911, if in your house, or have the nurse on duty to assist me.
I will expect all clients to bring any medications with them to their appointment. (nitroglycerine, inhalers, etc.)
A medical history is updated at each appointment to help prevent any emergencies.
I update my CPR yearly. As well as my flu shot and Hep B is up to date.

INFECTION CONTROL

I use Heat sterilization for all instruments that penetrate the oral tissues or come in
contact with intact mucous membranes.
Routine monitoring of sterilizers with biological indicators is done on a regular basis.
These barriers include gloves, masks, protective eyewear and clinical attire, and
glasses for the clients.
Work surfaces associated with patient treatment are disinfected between each client.
Disposables are used whenever possible.
Hep B and flu shots are up to date. CPR is current and up to date.

Thank you
Christine Greene RDH
613-349-0248

